
 

 

 
www.CONTEG.com 

 

 

CONTEG Pro Server  

HTML Manual  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Copyright © 2022, CONTEG 

  



    CONTEG Pro Server HTML Manual 

- 2 - 

 

Table of Contents  

 

1. Introduction  ................................................................................................................. 3 

2. Installation and upgrade  ............................................................................................. 5 

3. HTML5 interface and features  .................................................................................... 20 

4. Adding client units and devices to CPS & IP Cameras Supported  ......................... 30 

5. Managing Desktops and MAPS, Gadgets  ................................................................. 39 

6. Playback feature  .......................................................................................................... 86 

7. Menu and options walkthrough  ................................................................................. 87 

 7.1. Hosts menu  .................................................................................................... 89 

 7.2. Sensors menu  ................................................................................................ 90 

 7.3. Events menu  .................................................................................................. 91 

 7.4. Access Control  .............................................................................................. 96 

 7.5. Notifications  and Actions  & External Modem Support Policy  ................... 122 

 7.6. Video Recording  and Archiving  ................................................................... 216 

 7.7. Reports  ........................................................................................................... 237 

 7.8. Document s ..................................................................................................... 250 

 7.9. Settings  .......................................................................................................... 253 

 7.10. Help & Support  ............................................................................................ 278 

 7.11. Probe Manager  ............................................................................................. 289 

 7.12. Backup & Restore , exporting /importing  backups  .................................... 305 

8. Virtual Sensors  ............................................................................................................ 324 

9. Troubleshooting  .......................................................................................................... 385 

 

  



    CONTEG Pro Server HTML Manual 

- 3 - 

 

1. Introduction  

 

CONTEG Pro Server (CPS) is our world class central monitoring and mangement software, suitable 

for a wide range of monitoring applications. It is free to use with all CONTEG devices. You can 

monitor your infrastructure, whether it be a single building, or remote sites over a wide geographic 

area. Integrate third party devices with Modbus, SNMP and ONVIF compatible IP cameras. 

 

This manual is dedicated to the new HTML5 interface of CPS. 

Most CPS features (98%) are also on the HMTL5 UI, and configuring them matches the Windows 

client (wx). You may check our earlier CPS manuals if you need more help with the Windows client. 

 

Differences and advantages over  v12 series  

 

- CPS is now CONTEG Pro Server. This change will also result in the installation- and user data 

paths being different, so make sure to review and change your custom scripts if you hard-coded the 

CPS paths in it. 

 

- The biggest difference is that now thereôs a built-in web server (HTML UI) in v13 which provides 

access to CPS management without installing a separate CPS client program. You just need a 

HTML5 compatible web browser running on any device to be able to manage your CPS installation 

(more on this feature later). 

 

- Only CPS v13 supports new intelligent sensors such as power monitoring and Thermal Map. 

 

- CPS v13 code has been rewritten on a more modern compiler so it has better performance on 

modern OSôs. 

 

- CPS now has a memory dump feature (which can be sent to Support and the engineers) that will 

help us to better troubleshoot and fix issues. 

 

- Further development and new features will only be added to the HTML5 interface. Note: some 

existing features are missing from the HTML UI but the feature coverage is ove 98% compared to the 

Windows client. 

 

- CPS is now fully Unicode aware; you can specify and use Unicode characters (for example for path 

names, action names) 

 

- Backup & Restore feature has been rewritten and should produce smaller backups when video 

recording is used (it doesnôt include the Reserved folder in the backup). 
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- The graph library is new in CPS v13 and the feature has been rewritten. 

 

- When you uninstall CPS v13, the default option is to keep your user data and settings (but you can 

choose to remove them). 

 

- New licensing features for CPS v13: 

 

¶ The product still requires activation for using more than one sensor of each type, but the demo 

usage now doesnôt requre online registration with email. CPS will use an offline Default 

license. 

¶ If you already have a paid Active license and online access, CPS will automatically activate 

itself after installation. No need to run the Activation Wizard on first use. 

¶ Now you can also activate using a license file that has been sent over email and no need to 

copy-paste the long activation key (but this method is also still supported). 
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2. Install ation and upgrade  

 

In this section of the manual, weôll show you the steps necessary for installing CONTEG Pro Server 

(CPS) Windows version on a computer. 

We will also provide the system requirements, and a comparison between the internal and external 

databases, to help you choose the best option for your organization. 

 

Note: some of the pictures shown are from earlier versions but the process hasnôt been changed 

since; itôs the same for the current version. 

 

System Requirements  

 

CONTEG Pro Server  - Minimum Specifications  

 

CPU 

Dual-Core CPU is recommended 

Intel Xeon 3050 2.1 GHz or higher 

AMD Opteron 1218 2.6 GHz or higher 

RAM 1 GB (2 GB or more and dual-channel recommended) 

Network  Ethernet 100/1000baseT (1 Gbit recommended) 

Graphics Card  Onboard or external, minimum 1024x768 resolution, 16 bit colors 

Hard Disk  

Minimum 100 Gbyte free (depends on the number of servers, cameras, 

rules and logging settings), NTFS file system (on Windows) 

Recommended: 7200 RPM or faster SATA/SAS HDDs and RAID1/RAID5 

Operating System  

Minimum: Windows 7 64 bit or Windows Server 2008 R2 

Recommended: Windows 10 64 bit or Windows Server 2016 

Note: Windows Server Core versions are not supported 

CONTEG Pro Server also supports running on Linux 

 

Please note: Camera recording and playback performance depends on your CPU speed, Memory, 

Network Bandwidth and the frames per second (FPS) selected. 

 

Please also note: The CONTEG Pro Server can support up to a maximum of 1,000 data points before 
you need to upgrade to the full SQL database as indicated on our price list. You need to consider the 
data points and not just total sensors. For exmaple our dual temperature humidity sensor would count 
as two data points. 
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Network Specifications  

 

The communication between the CONTEG Pro Server and the client units is based on standard 

TCP/IP protocol. As long as they can connect to each other, you can add your units to the CONTEG 

Pro Server. This depends on your network administrator to design the network topology. Here is the 

communication protocol used in our system: 

 

ü Communication from the CONTEG Pro Server to the client units: 

SNMP (Default Port 161 UDP)  

 

ü Communication from the client units to the CONTEG Pro Server: 

RPC (Default Port 5000 UDP/TCP)  

 

The CPS installer will automatically add firewall rules to the Windows Firewall upon installation, and 

also a VPN rule after you enable the VPN feature. However if you use a third party firewall software 

(or hardware) you must make sure that the required ports are open on your firewall. 

 

If the client unit is behind a NAT firewall, you will have to set up port-forward to your unit to Port 161. 

For the CONTEG Pro Server, you will have to do port-forwarding to the Serverôs Port 5000. 

If the client unit and the CONTEG Pro Server are on a different LAN, you can set up Virtual LAN to 

make these nodes able to talk to each other over the switch. 
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Step-by-step Installation  

 

The installation process in short:  

ü Create directories and shortcuts 

ü Copy program files to the disk 

ü Install NTP server and WinPcap programs (third party software) 

ü Set up and populate the database (internal or external) 

ü Stop (if running) and restart the CPS service 

ü Add firewall exceptions automatically to the Windows Firewall 

 

Step-by-step installation  procedure : 

 

 
 

Start the installer. After its contents has been verified, click Next  to continue. 
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Read the EULA carefully, and accept it by clicking ñI Agreeò. 
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Choose which CPS components you would like to install on this computer: 

 

ü CONTEG Pro Server: only installs the HTML5 components 

ü Client only: only the Windows CONTEG Pro Client components will be installed 

Normally you donôt need to install this client as the HTML interface can be accessed remotely 

from a web browser, but this is still provided for compatibility (see below for more details). 

 

 

1. Install Server with Client - same as in earlier CPS versions, and you can manage CPS locally with 

both the Windows client and the HTML5 UI (available until 13.4.1634 release) 

After the 13.4.1634 release, the CONTEG Pro Server only installs the HTML5 components. 

 

2. Install Windows Client only - same as in earlier CPS versions, and you can manage CPS locally 

with both the Windows client and the HTML5 UI 

 

3. Access the Server from web browser from another device (mobile or desktop) - you donôt need to 

install anything on your device, just open the Serverôs URL and log in to manage it 

 

 

 

Click on Next  to continue. 
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Provide an administrator password for the main CPS user (admin). Be sure to keep it in a secure 

place. 

 

Youôll need to specify the admin password upon each version upgrade; the admin user password will 

be reset, so you should be using the same password if you intend to keep it. 

 

In case you forgot this password, you could still gain access to the server: 

ü By using the Windows CONTEG Pro Client thatôs installed on the serverôs console, and using 

the ñlocal machineò option (more about this below) 

ü By reinstalling/upgrading CPS; youôll be prompted for the admin password again, as shown 

here 

 

Click on Next  to continue. 
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If youôre installing the full server, then the installer will ask you for server ports. 

The Windows client installation doesnôt need the ports set up because itôs a server component. 

 

Ports configuration required for: 

 

ü CPS HTML Web UI (HTTP, HTTPS): you can access by https://127.0.0.1:8081 

ü CPS RPC server port (which is used by the monitored devices to communicate with CPS) 

 

Click on Next  to continue. 

 

If there are no port conflicts, the installer will proceed to the next step. 

 

However, if some ports are in use, the installer will notify you about the port conflict and you cannot 

proceed until you resolve the issue by changing the problematic port or ports (see below). 

 

  

https://127.0.0.1:8081/
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You will need to change the port numbers if the ports are in use by other applications eg. Oracle 

database server Web UI. The installer will check and notify you if some ports are in use: 

 

 
 

This message indicates that another application is using this port. 

 

You can either manually change this port for the CPS-HTML interface or either stop that 3rd party 

application to use this port. 

A way to figure out which application are using a specific port is to open CMD prompt terminal (as 

administrator) and run the following command: 

 
netstat - abno | findstr 8081  

 

Where you should replace 8081 by the problematic port number. 

In the results, the last row is the process ID (PID) of the program thatôs using this port - you can then 

open the Windows Task Manager and search for this PID to find the executableôs name. 

 

On Linux based CPS run the following: netstat - abno | grep - e ':8081' - A1 

 

Importan t Note:  You wil need to ensure that your firewall, security, or antivirus software is not 
blocking these ports noted above, or again that any other application running on the computer is not 
using these ports, for example Skype which can run on port 8080, etc. 
 

Proceed with the installation when all port conflicts are resolved. 
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On newer CPS versions, the installer also includes a step to select the SSL certificate for the CPS 

HTML WebUI. 

 

The default certificate is self-signed, so it will produce security warnings in all web browsers. 

Note: the SSL connection is still safe and secure with the self-signed certificate, only the web browser 

is not trusting it. Alternatively you can select to upload a custom certificate. The file has to be in PEM 

format; see the SSL section in this manual for more information. 

 

Browser Connections & Log in Issues  
 
Please note that currently the only supported browsers are Google Chrome and Mozilla Firefox. With 
other unsupported browsers, the Web UI might not load correctly. 
 
Impoartant Note:  All of the newer versions (from 2020 on) of the third party web browsers, including 
Chrome will evetually include new security restrictions that will affect your connections to all of our 
units and also our CONTEG Pro Server web interface.  
 
You have two options to avoid the browser connection issues when connecting to our web interfaces. 
 
The first is to simply use HTTP and not HTTPS.   
 
The second is to replace or upload your own HTTPS certificate and adding this certificate to your 
trusted certificate lists within the browser. You should consult with your network administrator or 
sytem adminitrator for further assistance with this second option. Please also see the manual in the 
All Manuals section labeled ñAdding Security Certificates to CONTEG products.ò 
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Select between the internal or an external database for CPS. 

 

The internal database is a SQLite type database, suitable for smaller organizations. 

 

These hard limits are defined for the database: 

¶ Maximum number of users: 20000 

¶ Maximum number of groups: 1024 

¶ Max. number of different access schedules (time schedules when a user or group of users are 

allowed to access a door, by default 6 schedules are defined): 256 

 

The internal SQLite database is the default. If you donôt have external database server, choose this. 

 

Click on Next  to continue. 
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External dabases offer better performance and flexibility, when the database would hold lots of 

records. 

If you intend to use up to or exceed the limitations of the internal database, you have to use an 

external database. 

 

If you choose to use external database, it has to be installed and configured prior installing CPS. 

The external database communicator uses standard ODBC connectors. 

 

You can get more information about using MS SQL Server as an external database in its own 

separate manual. 

 

Depending on the features of your database server, you could use Windows Authentication (same 

username and password as the user running CPS), or specify alternate credentials. 

 

Note: Migration / porting from the internal (SQLite) database format to an external database format is 

possible. We have a separate manual describing this process; please contact support. 

 

Click on Next  to continue. 
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Choose the installation directory. 

 

Thatôs all the information required for installing CPS; press the Install button to begin copying the files 

and creating the database. 
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The installer will stop any previously running CPS services upon an upgrade, and begin copying the 

files to the server. 

 

You may press the Show details  button for a detailed view of the installation process: 
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When the installation has been finished, press the Finish  button. 

 

Now you can start the HTML interface with a web browser to log in to the newly installed server (see 

below). 
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3. HTML5 interface  

 

There is a built-in web server (HTML UI) in CPS from v13 which provides access to the CPS 

management without installing a separate CPS Windows client program. 

You just need an HTML5 compatible web browser running on any device (mobile or desktop) to be 

able to manage your CPS installation, just open the Serverôs URL and log in (see in the next page). 

 

Very important note:  the HTML UI is designed for Google Chrome and Firefox only (no Safari, Edge 

or MS IE browsers), and we only support these. Youôll get a warning popup message if you log in with 

an unsupported browser. Some features might not work correctly with an unsupported HTML5 

compatible browser, such as MS Edge. 

 

Features 

 

Most CPS features (98%) are also on the HMTL5 UI, and configuring them matches the Windows 

client (wx). Changing a setting, adding an action or sensor etc. will also appear in the Windows client 

(and vice versa). 

You can view the changes made in the Event Logs which will list the user and the deviceôs IP address 

who made the change. 

There are some HTML UI-only settings that are only accessible from the HTML5 UI, such as 

Language (for HTML display language) and Services (where you can change web server ports). 

 

Workspaces & Desktops 

 

All your workspaces, desktops, user settings and configurations are stored on the CPS server and 

changing your device or browser will have no effect on your configured settings, they will ñfollow youò 

anywhere (provided that you log in with the same user) using either the Windows client or HTML UI. 

 

When first upgrading from the CPS v12 to the v13 and then using the HTML5 browser to log into the 

CPS server the devices, access control, users and notifications will be present, however the 

workspaces and desktops will be blank or empty and you will need to create these again.  

 

Please note: a desktop or workspace configured in the Windows (wx) client is not compatible with the 

HTML5 interface (and vice versa), youôll need to recreate your environment for the different clients! 

 

See below in this manual for more information on the Workspaces and Desktops features. 
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Login  to HTML5 UI  

 

After setup completes, you can log in to the server by using the HTML UI with a web browser. 

To log in, point your browser to the serverôs IP address and port. The default ports are 8080 (HTTP) 

and 8081 (HTTPS). 

If itôs the local machine, you can use this link: https://127.0.0.1:8081 

 

You need to change the IP address if youôre accessing CPS remotely. For example to access CPS on 

10.1.1.121 IP address open: http://10.1.1.121:8080 

Note: By default the HTTP is disabled on the HTML5 log in so it will be re-directed to the HTTPS link: 

https://10.1.1.121:8081 This can be changed in the Server Settings >> Services page. 

 

 
 

Confirm the SSL warning or add the site as a security exception, as itôs using the built-in self-signed 

certificate by default. 

You can change this certificate during setup, or in the settings after logging in (see below at the 

Server Settings / Services section in this manual). 

  

https://127.0.0.1:8081/
http://10.1.1.121:8080/
https://10.1.1.121:8081/


    CONTEG Pro Server HTML Manual 

- 22 - 

 

Wait until the logon prompt appears. This could take some time on slow connections to a remote 

server. 

 

 

Youôll need to sign in first with the Admin account, 

as the database doesnôt have additional user 

accounts yet. 

 

 

 

 

 

 

 

 

 

The password for Admin user is the one you specified during setup at this step: 
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Tutorial and Demo  

 

After logging in successfully, the HTML UI loads and youôll be presented with a short demo about the 

main CPS features: 

 

 
 

You can dismiss the demo by clicking on Skip All  or continue to preview the features with Next . 

 

Demo Host s:  One host with a virtual camera and the Demo Data Center desktop with a Demo Map 

and Rack Map, and a Demo Generator is added for this demonstration purpose. 

You can manually remove all demo devices when you start using CPS, but you may keep them for 

checking specific settings described in this manual. 

 

The Tutorial  can be re-run from the Help & Support menu again if youôve 

dismissed it. 

 

In addition, the Tutorial will run again for different CPS features when you 

start using them the first time, ex. it will run when you first click on the 

Actions menu. 
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Unit and  sensors management  

 

 
 

 

Below weôll give a quick overview of the unit- and sensor management tasks. See below in this 

manual for information about how to add your units to the console. 

 

Note: by default the standard workspace (New Desktop) is empty and you need to drag and drop 

sensors on it to display them. 

To manage a connected unitôs sensor ports, click on it to expand and 

show the sensors. The available sensors and options will vary 

depending on the unit type. 

The Host Status is always available for every connected unit or camera. 

 

Click on the configuration menu button  directly next to the right of a 

sensor or host name to access its popup menu (see below for more 

information). 

 

 

 

 

 

 

Important note:  the RAMOS virtual sensors cannot be managed using the CPS HTML interface. 

Youôll be redirected to the specific unit to set them up or manage them. You can still view the 

readings and statuses, place gadgets on Desktops etc. just the management needs to be done on the 

unit itself where the sensor is used.  
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When you drag and drop a unit on the Desktop, a Sensors Information window will be shown with its 

sensors. From here you can do the following: 

 

 
 

Click on the configuration menu button  directly next to the right of a sensor to access its popup 

menu. 

Directly acknowledge  a sensorôs status, and put the sensor offline . 

Open the sensorôs own gauge  (gadget) and the sensorôs log  window. 

 

Switch To menu:  with this option you can quickly change the displayed 

gadget to another type and then back. For example, if you have a log 

view open but you quickly need to check the graph of the sensor. 

 

Get SNMP OID:  you can directly display the OID table of the sensor (if 

it supports SNMP addressing). 

 

 

 

Control the relay-type sensors with the Sensor Control menu. 

 

 

 

 

 

 

Enable/disable graph data collection per sensor (if they support it), and display the 

graph display window on the current Desktop. 

Weôll explain the Graph feature in more detail below.  
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Graph feature  

 

After youôve enabled the data collection for a sensor, you can choose to display specific time intervals 

of the stored data: hourly/daily/weekly/monthly and custom display interval. 

You can also export the recorded data in multiple formats, and display multiple graphs in one view. 

 

 
 

In this example picture, weôve chosen to display the temperature sensorôs daily maximum. 

You could also resize the graph window (including full screen) and move the scale to display more or 

less data. 

 

You can choose to export the graph data in selected 

formats by clicking on the graphôs menu on the right, 

then by choosing the desired format from the popup 

menu. 

The file will be downloaded automatically and 

assigned a file name that will contain the sensorôs 

name, IP address of the unit, and the date and time. 
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The graph is always a Live Graph  and the data collection period is nearly infinite (approximately 1 

year) as it is stored in the CPS database. 

You may also refresh the graph data manually with the refresh button on the right. 

 

Multiple graphs 

 

If you want to view multiple sensor graphs, first you need to Enable Graph  for 

a sensor that supports graphing from the sensorôs menu. Then select View 

Graph  to display the first graph. The data collection will run in the background 

even if you donôt display the graph. 

 

After the graph has been opened, choose Multiple Graphs  from the popup 

menu as shown. 

Youôll then be asked to select the other graph(s) that you wish to display in 

one view. 

 

 

 

 

 

 

 

 

 

 

For example weôll choose to display the 

temperature and humidity in one view from this 

list. 
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The second graph will be shown together with the first graph: 

 

 
 

Unlike a single graph, the multiple views wonôt have a solid color fill for indicating the sensor status. 

This is required to be able to see multiple graph lines. 
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Expansion Units  

 

If you have a device with an expansion unit connected and sensors on the expansion board, they will 

be also listed under the Sensors list. 

If you have a BEX unit, please refer to that separate manual titled RAMOS OPTIMAX BEX Units. 

BEX units are NOT supported on the RAMOS PLUS, only on the RAMOS OPTIMAX units. EX-I8 & 

EX-O16 expansion units are supported on RAMOS Optimax and Ultra devices. 

 

 
 

In the picture above we have a RDU (Rack Door Unit) connected as an expansion board, with an 

additional Temperature Sensor connected to one of its ports. 

 

The unitôs name (listed as System Name) can be changed by clicking on the link. 
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4. Adding client units  and devices  to CPS 

 

Adding CONTEG device  

 

Before adding a unit to the CPS console, ensure that the Server Integration  option is enabled  in the 

Intelligent Ramos unitôs Web UI on the System page . 

 

If you donôt enable this option, the unit cannot be added to CPS as an CONTEG device. 

 

Click on the Add Device  button to begin: 

 

 
 

This step will be the same for all device types. 

 

For Intelligent Ramos units choose RAMOS Device  from the list. 
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To add an CONTEG unit to the CPS console: 

 

- Type in the unitôs IP or host name 

- User name: administrator 

- SNMP Write Community: if you havenôt changed it in the Web UI, the default is ñpublicò. 

 

Then click on the Add  button. If there were no errors, the unit will be added to the CPS console. 

 

 
 

In case the SNMP and RPC ports are changed on the unit, you can also adjust them under the 

Advanced Options during adding. 
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Important note:  if your Intelligent Ramos device was already added to another CPS, a confirmation 

popup will appear asking if you still wish to proceed to add the given host. If you do so, the unit will 

become disabled on the previous CPS that it was added to, and become active on this CPS. 

 

 
 

If you enable the option ñConfigure automated Rack Map setupò, then the Rack Map wizard will 

start after the unit has been added (see below for Rack Map settings). 

 

With the ñConfigure automated Desktop setup ò option, when youôre adding a unit with sensors, 

CPS will create a new Desktop for the unit with relevant gadgets and graphs already pre-selected for 

you (you will have the choice to select the desktop layout from a list): 

 

 

   
 

After the unitôs initialization has finished, you can see the its connected sensors, similar to the view of 

the Summary page on the unitôs Web UI. 

 

You can click on the 3 dots menu on the unit and select Settings  for configuring the sensors on it. 

Depending on the sensor type, youôll get different options in this popup menu. You may review an 

earlier section of this manual for more details about unit and sensors management in general. 
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Add IP camera  
 

 
 
Add the camera to the CPS console this way: 

- Type in the cameraôs IP or host name 

- User name: this will depend on the brand and model, usually ñadminò 

- Choose your cameraôs brand and model from the drop-down lists (see below) 

 
If necessary, you can change the connectionôs port under the Advanced options: 
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IMPORTANT NOTICE: Please take note the following information regarding the 3rd party IP camera 
support policy on our CONTEG Pro Server Software.  
  
Unless the IP camera was purchased from CONTEG, or the make and model of the IP camera is 
listed below, then they will not be supported and cannot be added to the server software.  
 
Moreover, CONTEG highly suggests you or your end customer first test any IP camera(s) to insure 
they can be successfully added to our server software before purchase, or committing them to an 
installation project. A maximum of 25 x IP cameras are supported per CPS installation. 
 
The following IP cameras have been tested and confirmed to be supported on the CONTEG Pro 
Server Software: 
 
# Axis - M3044-V 
# HIKvision - DS-2CD2125FWD-I 
# AVTech - AVM328A 
 
When adding the Axis or the HIKvision IP cameras to the CPS software there are specific instructions 
for these, so please contact CONTEG support for these manuals. 
 

 
After clicking on the Add button, your camera will be then 
added to the CPS console and you can view its status. 
Some cameras have adjustable options, which could be 
reached from their options popup menu. 
 
You can then drag and drop the camera to a Desktop to 
view the live feed of the camera (adjust the gadget window if 
necessary), and start to configure Recording Policies (see  

     below in this manual): 
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Add Network Device  
 

 
 
Any device connected to your network with an IP address could be added to CPS as a network 
device. 
 
If your device supports SNMP monitoring (for example managed network switches) you could 
optionally create SNMP Virtual Sensors to monitor its status. 
This feature is optional, and your Network Device unit will still be added to CPS if you donôt specify 
SNMP options. 
 

 
 

The host status is monitored by ping requests. 
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Add Virtual Sensor  

 

 
 

 

CPS supports many different types of Virtual Sensors. 

These doesnôt need to be unit specific as theyôll run on the CPS 

computer itself; you only need to choose the client unit which 

youôd like the VS to be attached to, from the ñSelect Hostò drop-

down list. 

 

 

 

 

 

 

 

 

 

 

 

 

Important:  This feature is licensed separately, so if you need to use more than 1 VS youôll need to 

purchase additional licenses. 

 

Each VS supports a wide range of configuration options. 

 

The Virtual Sensors feature is more detailed below in this manual. 
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Scan Network  
 

 
 
You can also scan the network for devices that you wish to add to CPS. 
Click on the Scan Network  link on the Monitoring page to begin. 
 
Select the Device Type  from the drop-down menu that you wish to scan for, and the IP range . 
 

 
 
The Network Scan will automatically find the device types you select, from the IP address specified. 
The currently used IP range will be auto-detected but you can define a custom range if necessary 
(note however that the CPS machine must be able to reach this network). 
 
  



    CONTEG Pro Server HTML Manual 

- 38 - 

 

 
 
During scanning itôs possible to stop the scan if the correct device has already been discovered. 
CPS will list all found devices in a list, and you can add a device by clicking on the orange + icon. 
 
From here it will ask for the unitôs username and password, the same way as you would add it 
manually. 
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5. Managing Desktops and MAPS 
 
The new CONTEG Pro Serverôs HTML5 UI has the Workspaces feature. 
With this you can manage and view different Desktop layouts in a quick and easy way, create multiple 
custom Desktops as well as select from pre-defined layouts with placeholders for displaying your 
sensor gauges, logs etc. 
 

To enter into the Workspace mode, click on the Workspace tab  while on the Monitoring page: 
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Important Notes on custom desktops  

 

On CPS the custom Desktops that are created are stored in the CPS data folders on the server 

computer. Each user can have their own layout and preferences, which will appear the same if logged 

in from another device or even a different browser. In other words, the Workspaces are fully portable 

(per user). 

Note: The Desktops and any changes made to them are saved when the user logs out. 

 

Generating a backup file from the Backup & Restore menu will also contain the custom desktops. 

 

Without generating a full backup file, you could also export and then import the desktop configuration. 
The configuration files will be saved as JSON files. 
 
You can click the Export / Import  command on a Desktop to save/reload it individually: 
 

 
 

If necessary, you could also make manual backups. 

On the server computer, the Workspaces and Desktops are stored under this (hidden) folder: 

 

C:\ProgramData \CONTEG\CONTEG Pro Server \Workspaces  
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Managing Desktops  
 
Navigation  
 

 
 
You can manually change between Desktops using the arrow menu, or by directly clicking on the 
desired Desktop if they are stacked under a folder. 
 

 
 

 With this button, your current Desktop will expand to the browserôs screen width as shown on 
the screenshot below: 
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Click it again to go back to the full view.  
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Common options  
 

 
 
On each Desktop and Folder item, you have these common options: 
 
Rename , Move , Export and Delete . 
Move is useful if youôve created multiple folders (see below). 
 
With the Send to  option, you can distribute your workspaces to other users. This is particularly useful 
when you pre-create a desktop with gadgets, then send this desktop to any other (possibly more 
restricted) users who should get a pre-configured desktop. 
 
On Desktops you also get an option to Use as Default , so that it will be open by default after you log 
in. 
 
For each Workspace there is a status icon before their name: 
 

 
 
With this status icon itôs easy to see if the given workspace has a critical status sensor or host placed 
on it. It will be green if all sensors are in normal state and red if a status reading became critical. 
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Folders  
 

 
 
You can add Folders to arrange your desktops into a hierarchical view. 
 

           
 
 
After created, you can simply drag and drop your Desktops under the folder, or use the Move menu. 
The folder structure will also display on the Desktop selector menu on top: 
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Desktops  
 
You can add new Desktops where you can customize the layout to place any sensor gadget, logs, 
graphs etc. on the screen. 
 

 
 
There are two ways to add a new desktop. The first is by creating a blank desktop using the Add 
Desktop  link under the Workspace tab: 
 

 
 

Name the new desktop and click the Add  button. 

 

It will appear in the Workspace menu list. 
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In addition to the simple blank desktop, the second way to add a new desktop is via pre-defined 
Desktop Layouts. You could choose one that best suits your monitoring needs to drag and drop your 
sensor gadgets. 
 
Use the plus button at the top of the page and select the layout for your new desktop: 
 

 
 
Note: on Windows CPS versions, you can also get a small preview picture of each layout if you hover 
the mouse over them (without clicking). 
 

 
Alternatively you can click on the Add Layout  link to select from 
layouts 
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Depending on the selected type, the empty desktop will usually have placeholders similar to this: 
 

 
 
As an example below, weôve selected the 1+1+2 layout. 
Then you can drag and drop sensors, logs and graphs on the layout: 
 

 
 
Below weôll show you how you can add sensors to the desktops. 
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Adding items to your custom desktop  

 

 
 

To add items from the units that are connected to CPS, you will first need to click on the Devices tab 

in the Navigation Tree as shown above, to show all added hosts with sensors. 

 

Next expand your chosen host with the + button before its name, and simply drag and drop the items 

you wish to add to your new desktop. This is also how you can add items to any other desktops. 
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For example weôll add the Temperature Sensor on the RAMOS Optimax GSM Port 2: 
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Gadgets  

 

On each sensor gadget window youôll see a small button on the top right corner: 

 

 
 

With this, you can maximize the 

gadget to fill the Workspace screen. 

Click it again to go back to the 

previous size. 

 

The gadgetôs own 3-dot menu could 

provide specific commands (see 

below) in addition to standard menus. 

You can close any gadget with the X 

button. 

 

 

 

 

On the newer CPS releases the default Temperature Sensor gauge 

is a new Thermometer type. 

If you prefer, itôs possible to use the standard gauge type again by 

using the Switch Gauge menu (see below). 
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For any Gadget youôll have these common options in the 

popup menu (to open, single click on the Gadget itself): 

 

¶ Acknowledge sensor status 

¶ Open Graph 

¶ Disable Graph - when you add a sensor that can be 

graphed, the graph is enabled by default 

¶ Settings - opens the sensor settings 

¶ Switch Gauge - with this option you can change the 

gauge style between multiple formats, as seen on 

the example screenshot on the left 

 

 

 

 

 

Opening a gadgetôs 3-dot popup menu will let you: 

¶ Switch to Graph view 

¶ View sensor log 

¶ Change the gadgetôs background color 

(on newer CPS versions) 

 

If you change the gadget, you can switch back to gauge 

view again the same way using the menu. 

 

 

 

 

Choosing to change the background color will show the color 

picker. Change to the desired color and click on the gadget 

again to close the color picker. 

 

If you wish to return to the default white background, just 

open the color picker again and select the white predefined 

color from the list on the bottom. 
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Button Action and Light Status gadgets  

 

 
 

On the top right corner of any Workspace you can find buttons to create Button Action and Light 

Status gadgets. 

 

Light Status 

 

 
 

You can add a simple status LED icon with this gadget type. 

 

By default the gadget will be empty and there are no configuration options for this 

gadget type. To use it, youôll need to drag and drop your sensor which you wish to 

monitor the status for. 

 

 

 

 

For example, drag and drop the Temperature Sensor on this gadget and it will show 

the sensor status. You can only close this gadget; there are no configuration 

options. 
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Button Action 
 

 
 
With the Button Action gadgets you can place a button gadget on any Workspace and directly 
execute the selected action(s) with it. 
 
There are various button styles available, and the number of actions you can execute with them differ 
between the button style. Usually you can toggle 1 or 2 actions in the on/off state of the button. 
 
Choose your style and click OK. These buttons will appear on the currently opened Workspace. 
 

 
 
As an example, we use this button gadget with on/off states. Click on it once to bring up the Button 
Action configuration window. 
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Here you can configure the button gadget. 
 
You can modify the Button Label  to display any text for the 2 states the button can control (this could 
be more or less states depending on the button style). 
 

Then choose from the drop-down menu and select the Action  that you wish to 
execute with each button state. 
If you donôt have any Actions yet, only the ñDisableò will be selectable. Click on 
Create Action  to create new Actions. This will take you to the Actions page where 
you can create your action. 
More about configuring the actions can be found below in this manual. 

 

 

 
 
After the first configuration, you can always reconfigure the gadget by right-clicking on it and selecting 
Edit . 
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Desktop Auto Scroll featu re 
 

 
 
With this feature enabled, your desktop view will automatically switch between the created additional 
desktops within the specified time interval. 
 

 
 
You can also manually change between Desktops using the menu. 
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Managing Rack M APS 
 

 

The Rack Map feature is included in the CONTEG Pro 

Server and has also been added to the RAMOS PLUS and 

Optimax units. You can add a Rack Map as a graphical 

representation of your server rack, and to display and 

record the temperature of the airflow within your server 

cabinets. 

 
On CPS you can use the full features that are available for 
the Rack Map; for example you can add devices and 
assets. 
 
 
 
 
 
 
 
 
 
 
 

 
 
Click on the MAPS tab and the Add Rack Map  link to add a Rack 
Map. 
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The Rack Map supports some new optional features: 
 

¶ Rack weight, maximum weight limit settings 

¶ Rack power consumption and maximum consumption limit settings (current) 
 
With these options, you can set weight and power consumption for the rack itself, and a maximum for 
any added devices and assets. 
The current values will be computed automatically and display on top of the rack. 
 
After created, you can drag and drop the Rack Map to a desktop or to an existing map (see at the 
maps management section in this manual). 
 
 
 
  



    CONTEG Pro Server HTML Manual 

- 58 - 

 
You can add the following sensors as a gadget on a Rack Map: 

¶ Rack Assets 

¶ Temperature sensors 

¶ Swivel Handle Lock 

¶ Sensor Status Light 

¶ Power Meter 

¶ Dry Contact 

¶ Security Sensor 
 
Simply drag and drop the desired sensor from your unitôs sensor list, as shown below. 
 

 
 
Additional 3 sensors can be dragged & dropped in the top right corner (only supported types): 
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This example picture shows a Sensor Status Light added 
to a Rack Map. 
 
Please see the Thermal Map sensor manual for complete 
installation & setup instructions for the Thermal Map 
sensors. 
 
 
 
 
 
 
 
 
 
 

 
 

After youôve added a sensor to the Rack Map, you can 
access its sensor menu. The contents will vary depending 
on the sensor type, for example you can directly control 
Relay type sensors. 
 
Common options are to manage graphing, sensor 
settings, acknowledge status and to remove the sensor 
from the Rack Map. 
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Assets  

 

Assets represent any other devices and equipment you have installed in the rack. 

You can add any number of assets to your Rack Map. 

 

 
 

Click on the Add Asset  button under the MAPS tab to add an asset. 

 

Another way to add an asset is by right-clicking on the Rack Map, and on the popup menu click ñAdd 

Assetò. This way you donôt need to drag and drop the created asset, it will appear in the Rack Map 

where you created it. 
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You can choose from many types of assets that would best describe the kind 

of equipment you have (not all options are shown on the picture). 

 

The required fields are marked with a star * the other fields are optional (see 

below). 
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As an example, weôll show a server room switchôs asset configuration. 

 

 
 

The asset name, type and size are mandatory options, but the rest are optional. 

 

You can define the size (in rack units), weight and current consumption of the device (if any). 

As the power source, you can usually describe the PDU or connector socket. 

You can also set an installation date and time when it was installed in the rack. 

 

On newer CPS versions, additional detailed information can be added in the other tabs (Equipment, 

Location, Maintenance), but these fields are also optional. 

 

You can also link the asset with a sensor, then youôll be able 

to see the sensorôs status and readings directly on the 

RackMap. 
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After you created the asset, it will appear under the MAPS tab. 

 

 
 

Now you can freely drag and drop it on a Rack Map. 

 

 
 

You can remove an asset from the Rack Map by using its popup menu. 

This wonôt delete the asset from your list, only removes it from the Rack Map. 
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With every assetôs menu you can edit, delete and export them, and view the change tracking (see 

below). 

 

Asset c hange tracking  

 

 
 

Thereôs also a change tracking feature for each asset. 

You can access it by clicking View History  under its popup menu. 
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By default the list is empty. You can add an entry with the Add  button. 

 

 
 

Then you can make your notes with your currently logged in user name. 
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The date and time will be fixed to the time when you added the notes, it cannot be changed. 

You can delete any notes selectively, and add new ones. 

 

Close the window with the Cancel  button; your notes are already saved. 
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Managing MAPS 

 

You could visually monitor sensors placed on a map where you can view their details. You can easily 

spot in a glance which sensor needs attention and at the same time tells you where itôs located. 

Below weôll show how to add a map and place some sensors on it. 

 

 
 

To add a map, click on the MAPS tab and click on the óAdd Mapô link. 

 

 

The Map Adding Wizard will then guide you through in adding an image as your map. 

Enter a meaningful map name that will appear under the MAPS tab. 

Next choose the Map Picture . There are 3 options to choose from; the default is to select from an 

image file. 

 

Map from an image  

 

Click the óBrowseô button to browse for a map image and a preview of the map will appear. 

Only JPEG, GIF and BMP formats with a maximum size of 512kB are supported for upload. 
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Click the óAddô button to close the wizard and add the map. 
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Generate blank map  

 

 
 

If you donôt have a map image ready for upload, you can alternatively generate a new blank map. 

Set its height and width, and choose the background color. 

 

As an example weôll create both map types. 

 

In addition, a third Geographical Map type is available in CPS. See below for details. 
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In this screenshot you can see under the MAPS tab  the 

added óContained Cold Aisleô map with the image, and the 

óMap1ô which was created as a blank map.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Every map has its own menu where you 

can Edit/Rename/Delete them. 

If you click Open Map  it will open the map 

on the currently viewed Desktop. 
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Now you can drag and drop the MAPS on any Desktop. 
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You can also drag other MAPS onto a map as sub MAPS; this is called drill down mapping. As an 

example weôve made the óContained Cold Aisleô map a child map of óMap1ô by dragging and dropping 

it on the other map. 

 

You can also place Rack MAPS and Desktops/Workspaces on other MAPS:  

 

  
 

Then you can double click to open the Rack Map or Desktop that was placed on the map. 
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Map navigation  

 

These buttons will help you to go back and forward in the map hierarchy. 

   

This button will automatically search the MAPS for the 

closest critical device or sensor. Weôll detail this 

feature below. 

 

With this button you can turn on/off the map marker 

clustering when youôre using Geographical Map (see 

below). If there are many map markers around the 

same location, theyôll be shown as a single marker 

until you zoom in. 

 

This button will help you to move to the top in the map hierarchy. 

 

Thereôs also zoom in/out, show grid lines and lock/unlock map buttons. 

With the lock on, you cannot move the sensor markers on the map, so youôll first need to unlock it. 

 

Drawing program  

 

On newer CPS versions, youôll find an additional pencil icon for the MAPS:  

Clicking this icon will pop up a menu with these options: 

 

With the Save Snapshot  you can save the current display as an 

image. 

In Map Editor Mode  you can load a web-based editor program (see 

below). 

 

Note: it is recommended to enable the ñView Grid Guideò option so 

that drawing horizontal or vertical lines will be easier. 
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The drawing program has a toolbar where you can select the shapes, objects or text that you wish to 

place on the map. 

 

Helpful text messages will be shown as you start drawing with the mouse: 

 

 

 

 

 

 

 

 

 

 

 

To modify an object, click or right-click on it: 

To delete , you can press the 'delete' button 

on the keyboard or right click the object to 

access its popup menu. 

Each object has a popup menu to delete , 

make copy  and rotate  them. 

For moving  objects, you just need to click 

and drag them from their middle point. 

To resize  objects, use the side points. 

 

  



    CONTEG Pro Server HTML Manual 

- 75 - 

 

Geographical Map  type  

 

 
 

This is a new type of map and uses the OpenStreetMap as the source. 

You can drag and drop any units, sensors or cameras anywhere on the world map as you would on 

other map types. 

 

 
 

Map markers can cluster together when you zoom out of the map - this clustering can be optionally 

turned off. 

 

The GPS coordinates will be saved in the unitôs System tab if supported (see below) - currently 

RAMOS Optimax GSM devices with newer firmware (2018 September) support this feature. 
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This screenshot shows the GPS latitude/longitude coordinates which are saved into a RAMOS 

Optimax GSM unitôs settings in the General Settings Tab. 
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Adding Sensors to the map  

 

Now we have added MAPS, we will add some sensor data to these MAPS. 

To add sensors to a map the process is exactly the same as adding sensors to any desktop. Simply 

drag and drop your chosen sensor to a specific place within your map. 

 

 
 

In the example below you can see we have added an Mini Relay from a connected RAMOS Optimax 

GSM  to the map by dragging and dropping it on the óContained Cold Aisleô map. 
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By hovering your mouse over, or right clicking on the sensor icon and selecting óShow Marker Infoô 

you will see the sensor information displayed, as shown below: 

 

 
 

From the sensors right click menu you can show/hide the marker 

info, remove it from the map, change the sensorôs settings and add a 

custom action that you can perform directly from the map (more on 

this feature later). 

 

Note:  the iconôs color will show the current status of the sensor itôs 

monitoring, and it cannot be changed. You can only add a colored 

additional text to it (see below). 

 

Now that we can see our sensor data within the map window we will 

add a custom text to the icon. To do this we need to open the óEdit 

Markerô option from the sensorôs right click menu. 

 

After selecting this option a new window will be presented. 
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In this window you can select which type of icon you would like to use. 

 

As an example, weôll change its icon to diamond shape and flashing, and add custom text with 

another color. 

 

Choose diamond shape and click Next . 
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Here you can make changes to the icon. 

As an example weôll change the size, add some extra text with color and set it flashing (click on the 

Color  button to pick a color): 

 

 
  



    CONTEG Pro Server HTML Manual 

- 81 - 

 

 
 

If you wish, you could make this style default for other 

sensor types. 

To change only this icon, click on Finish . 

 

Now as you can see on the picture on the left, the 

sensor marker has changed, and the additional text is 

displayed on it. 
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If you choose the óImageô type icon setting, youôll have to choose an image for each sensor status: 
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Map Action Setting  

 

On the MAPS you can place custom actions to directly execute them. 

 

 

Right click on a sensor and select óAction Settingô from the popup 

menu. 

 

This will show a selection dialog (see below) where you can assign 

any existing action to this map marker. 

 

 

 

 

 

 

 

 

 
 

By default no action is assigned. If you havenôt created any actions before, click on Create Action  to 

add at least one action. 
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This will open the Actions page on a new browser tab, where you can create your action. 

More about configuring the actions can be found below in this manual. 

 

 
 

Here weôve added a Relay action for demonstrating this feature. You can close the Actions page after 

your action is created. 

 

 
 

The new action will appear in the list; place a checkmark to it to select it, and then press OK. 

 

If you already created some actions before, theyôll be shown here. 

 

 

 

The new action will appear under the Sensor Marker Info popup. 

You can click on the button to directly execute the action from the 

map. 

The displayed icon will reflect the action type. 
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Locating critical sensors on a map  

 

 
 

Every map has an exclamation icon (or magnifier icon in older versions) that will let you quickly find a 

sensor or device with critical status on a map, or sub-map. 

 

 
 

If there are no critical sensors or devices found, youôll get a popup like this. 

Note the green marker next to the Desktop name; it also reflects the sensor statuses on the given 

desktop. 

 

 
 

In case a sensor is in critical status and you press the locate icon, the system will show the map with 

the critical sensor and says in the popup that a critical sensor was found. Also note the Desktopôs 

marker which turned red.  
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6. Playback  feature  

 

The playback function will let you replay the recorded video, along with any monitored sensorôs status 

changes and logs. The Playback mode will sync all video and sensor statuses on the marker time in 

all opened windows. 

 Click on the Playback slider to go into Playback mode. 

 

 

Note:  the cameraôs live video feed needs to be dragged to a desktop, and Recording Policies has to 

be configured to be able to use video playback, but sensor status playback always works. 

 

Very Important Note:  If you close a gadget, host or camera window on a desktop, it will not reappear 

in Playback or normal mode! 

 

 

 

  

Timeline  

Easily view what events take place at 

that time. You can drag the timeline 

with the mouse when seeking each 

critical event. Thereôs a timeline per 

sensor and per camera. 

Video Controller  

The Controller will let you quickly 

choose a given date and time. You 

can also move the timescale with the 

mouse, and change the display 

between minutes/hours/days etc. 
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7. Menu and options walkthrough  
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Menu navigation  

 

The Web UI and the menu structure is similar to the one on the RAMOS Plus and Optimax devices. 

To open the menu, click on the three horizontal lines in the upper left corner:  

 

 
 

This will bring up the full menu for navigation. 

 

You can always see the currently logged in userôs name (and picture) at the bottom of the menu. 

Clicking on it will take you to the User Settings menu (see below in this manual). 

 

Important Note : As Microsoft no longer supports the Internet Explorer web browser, we also do not 

support any version of IE when viewing our web interface on all CONTEG base units. Please use the 

Chrome or Firefox browsers when viewing the CPS Web UI. 

 

  



    CONTEG Pro Server HTML Manual 

- 89 - 

 

7.1. Hosts menu  

 

 
 

The contents of this page will vary depending on the selected unit type that has been added to the 

CPS console, and is available for configuring. 

Options from the intelligent RAMOS product family can be configured with this menu. 

 

You can select a host to configure from the drop-down menu at the upper right corner: 

 

 
 

 

If there are no available hosts added yet to CPS, it will just display a message ñNo hosts availableò: 
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7.2. Sensors menu  

 

 
 

The contents of this page will vary depending on the selected unit type that has been added to the 

CPS console, and has available sensors for configuring. 

Sensor configuration options are nearly identical to the intelligent RAMOS familyôs. 

As with the Hosts menu, you can choose the host to configure with the drop-down menu at the top. 

 

If there are no units added with sensors, you wonôt see any configurable sensors here: 
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7.3. Events  menu  
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Event logging is an important part of CPS and is very helpful for troubleshooting. It allows you to 

review what events happened on the system, and when. 

 

Events by category:  

 

All Events  - contains all logs sorted by date and time; you can filter the logs for example by 

specifying the start- and end dates to narrow the list, or by choosing a specific log category. 

System  - contains the logs for the CPS system events, such as reboot, user logins, system update 

etc. 

Sensors  - contains logs for all sensor related events, such as status changes, online/offline etc. and 

the port number where the sensor is attached. 

Access  - contains logs for all user authentication-related events, such as access granted/denied.  

Notifications  - contains logs for the notifications and actions, for example the result of an email 

notification, heartbeat message or an SNMP Trap. 

 

You can change the number of log entries displayed per page. The default is 20, itôs possible to 

specify up to 50. Also you can filter the events further in the Filter  options (see below). 
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Log Filtering  

 

The easiest way to filter the logs is to start to type in the search field: 

 

 
 

For example to find all logged events that contain the string ócameraô. 

 

If you need more advanced filter options, click on the Filter  button. 

A popup window will be shown with all the filtering options. 
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You can define a custom filter to find the important logs easier. 

Itôs possible to filter by: 

¶ Date/time 

¶ Log level 

¶ Action type 

¶ Sensor type and sensor status 

¶ Door status 

¶ Video recording status 

 

For example, this log level filtering will only show Critical, Error 

and Warning statuses. 

 

You can find additional examples for log filtering at the Access 

Control section of this manual. 
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Event Log Export  

 

 
 

If you click on the Export button, a confirmation popup menu will appear, asking for the file format to 

export the log entries. 

 

You can export the records as CSV file or Excel (XLS) file formats. 
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7.4. Access Control  
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Access Control Users and Groups  overview  

 

 
 

In this section weôll show how to use the Access Control Users and Groups feature of CPS. This is 

mostly used for managing door access with the Swing Handle Lock or a Door Control Unit. 

 

  
 

Please refer to the Intelligent Latch Manual if you need more specific information about using the 

Handle Lock. 
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Access Logs  overview  

 

 
 

Under Events  menu / Access , you can also view the Access Log s which will show events related to 

the door status changes and user authentication. 

You can find more information about this feature in the section Card and User management  below. 
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Access Control management  

 

Access Control Menu Overview  

 

This menu is where the new Groups, Users, Schedules and Reports are entered and stored into the 

database of the CONTEG Pro Server software. 

 

 

To add a new Group, click on the Group menu and complete the wizard. To add a new User click on 

the User menu and complete the wizard and finally to add a new Schedule click on the Time 

Schedules menu and complete that wizard. 

 

You can define your optional Departments and Holidays in separate menus. 

 

Sync the Access Control database with your client devices in the Sync Devices menu. 

 

We will go through each of these in detail in the following sections. Make sure that a unit has been 

added to the CPS console already with a configurable door. 

Although you could define users and groups even without a door to control, you wonôt be able to 

complete all setup steps. 
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Access Control ï Groups Overview  

 

The CONTEG Pro Server software allows you to setup Groups of users. This feature is used for 

allowing or denying access to specific doors, specific times and also to set security and access levels 

for our groups of users. Creating new groups will be covered in another section. 

 

We will cover the Users and Schedules before covering the ñManage Permissionsò for each of our 

groups as we need to add our users and schedules before adding our permissions to each group. 

 

 
 

If we click on the Groups menu  as we can see in the screen shot above, we have a list of the 

existing groups that by default are already setup in the system. We can use these pre-set groups or 

we can create our own groups using the New Group wizard . 

As mentioned above the new group wizard will be covered in another section of this manual after we 

have added our users and schedules to the system. 

After our groups have been created or chosen, then the Users, Schedules and Permissions can be 

assigned to each of the groups. 

 

  


